UniSA ‘Ask the Library’ Competition
Terms and Conditions
The UniSA Ask the Library Competition (Promotion) is being run by the University of South
Australia (Promoter), GPO Box 2471, Adelaide SA 5000, Contact details: Catherine Nairn
Telephone 1300 137 659 Email catherine.nairn@unisa.edu.au
The total prize pool of this competition does not exceed $5000
By entering the Promotion, you agree to, and represent that:
A.
B.

you have read and understood these terms and conditions; and
if you are under 18 years of age, your parent or guardian has read these terms and
conditions and has provided their approval for you to participate in the Promotion
and to provide the personal information contained in your entry.

ENTRY
1.

Eligibility

A.

Entry is open to individuals who are:
(i)

currently enrolled in a program of study with the Promoter;

(ii)

resident in South Australia;

(iii)

for persons under 18 years of age, participating in the Promotion
with the approval of their parent or guardian; and

(iv)

not employees, or relatives of employees, of the Promoter, company
or other organisation associated with the Promotion,
(individuals satisfying all of the above mentioned criteria being
Eligible Entrants).

B.

Each Eligible Entrant may enter the Competition multiple times.

C.

Entries open at 8.30am (Adelaide time) on Monday 20 February 2017 and
close at 9.00pm (Adelaide time) on Friday 17 March 2017 (Entry Period).
Entries received after the Entry Period will not be accepted. Incomplete
entries received during the Entry Period will not be accepted.

D.

To be eligible for entry to the Promotion, an entry must:
(i)

not contain any material that, in the Promoter’s opinion, is
defamatory, derogatory or offensive; and

(ii)

comply with these terms and conditions in every respect,

such entry being an (Eligible Entry).

E.

No responsibility is taken by the Promoter for late, lost, incomplete, illegible
or misdirected entries.

2.

Method

A.

B.

3.

4.

5.

To enter, Eligible Entrants must within the Entry Period submit:
(a)

an enquiry to the UniSA Library www.library.unisa.edu.au using its
live Chat service

(b)

provide the Entrant’s name and UniSA student email address during
the Chat

By submitting an Eligible Entry to the Promotion the entrant agrees that if
they are drawn as the winner of the Promotion:
(a)

they consent to having their photograph being taken by the
Promoter; and

(b)

their name and photograph may be used by the Promoter for
promotional and publicity purposes for the benefit of the Promoter,
including (without limitation) on the Promoter's website at
www.library.unisa.edu.au

Prize draws

A.

There will be eight (8) prizes awarded in the Promotion, two (2) each week,
with each prize comprising one Coles Group and Myer gift voucher valued at
$50.

B.

Weekly winners of the Promotion will be randomly drawn from all Eligible
Entries

C.

The Promoter reserves the right to substitute the prizes (or part thereof),
with similar prizes (or part thereof) if necessary. Prizes are not transferable,
redeemable for cash or otherwise substitutable, by the prize winner.

Prize winner announcement and prize collection

A.

The winners will be notified by email.

B.

Winners may be asked to provide proof of identity, age or residence to
confirm eligibility.

C.

The names of the winners and the prize details will be prominently
displayed on the UniSA Library Facebook page and the UniSA Library website
for at least seven days after the date the winners are drawn.

D.

Each winner must collect his/her prize from the Promoter between Monday
27th February to Monday 3rd April by attending their nominated Campus
Library at any time between 9:00am and 5:00pm on a week day (that is not
a public holiday in South Australia).

E.

If a winner does not collect their prize during the period specified in
paragraph D, then the winner will be deemed to have forfeited any right to
the prize, and the Promoter may dispose of the prize.

Personal Information

A.

The personal information of the entrant, their legal guardian and
representative will be handled in accordance with the Promoter's privacy

policy located at
www.unisa.edu.au/policies/policies/corporate/Privacy/Policy.asp

B.

6.

By entering the Promotion, Eligible Entrants consent to the Promoter using
their personal information to provide them with marketing, promotional
and advertising information about the Promoter from time to time by email.

General

A.

Entrants acknowledge and agree that there may be ancillary costs and
expenses associated with redeeming a prize and that these costs and
expenses are the responsibility of and will be borne by the winner.

B.

In the case of intervention of any outside act, agent or event which prevents
or significantly hinders the Promoter's ability to proceed with the Promotion
on the dates and in the manner described in these terms and conditions or
otherwise, including but not limited to vandalism, power failures, natural
disasters, acts of God, civil unrest, strike, war, act of terrorism, the Promoter
may in its absolute discretion cancel, terminate, modify or suspend the
competition and/or recommence it from the start.

C.

Entrants agree to indemnify and hold harmless the Promoter and each of its
agents, instrumentalities, officers and employees and to keep them
indemnified, against all loss, actions, proceedings, costs, expenses (including
legal fees on a solicitor and own client basis), claims and damages arising
from any breach by the entrant of these terms and conditions and any
award, acceptance, use of or participation in, any component of a prize.

D.

To the extent permitted by law, all conditions, warranties, guarantees,
rights, remedies, liabilities and other terms implied by statute, custom or
the common law are excluded from the Promotion and these terms and
conditions. If any supply under these terms and conditions is a supply of
goods or services to a consumer within the meaning of the Australian
Consumer Law, nothing contained in these terms and conditions excludes,
restricts or modifies the application of any provision, the exercise of any
right or remedy, or the imposition of any liability under the Australian
Consumer Law, provided that, to the extent that the Australian Consumer
Law permits the Promoter to limit its liability, then the Promoter's liability
will be limited to:

E.

(i)

in the case of services, the cost of supplying the services again or
payment of the cost of having the services supplied again; and

(ii)

in the case of goods, the cost of replacing the goods, supplying
equivalent goods or having the goods repaired, or payment of the
cost of replacing the goods, supplying equivalent goods or having
the goods repaired.

The conduct of the Promotion and these terms and conditions are governed
by the laws of South Australia. By submitting an entry, the entrant submits
to the exclusive jurisdiction of the courts of South Australia.

